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Report

The Student Satisfaction Survey for the session 2022-23 was conducted through online mode.
Students from all Programmes participated in the said survey. The overall report suggests that
students are very much satisfied with the institution and on its teaching-learning process. The
point wise analysis of the survey is given below and the corrective measure is taken wherever it
necessitates.

Suggestions received

in promoting internship, student

execution of these

SINo uestionnaire Action taken on SSS
S Q from SSS
Above 88 % of the
i All the syllabus was covered
How much of the syllabus was respondent admitted g .
1 3 : properly and it is reflected in
covered in the class? the course is 5
the plan & progress register.
completed
Above 91% of the
: ; | respondent admitted The teachers are advised in
How well did the teachers prepare a .
2 " that teachers are well | the staff council for through
for the classes?’ .
prepared to take the preparation before a class.
class.
Teachers are advised to have
83% of the resource person in different
3 How well were the teachers able | respondent says seminars & related events to
to communicate? teachers are well improve their
communicating. communication skill.
85% of the
respondent says
; S ' y Most of the students are
4 The teacher’s approach to teacher’s approaches - e e
teaching can best be described as. | towards teaching are "
process.
excellent or very
good.
In case of discrepancy the
94 % of the students are advised to apply
5 Fairness of the internal evaluation | respondent says through grievance redressal
process by the teachers. teachers are excellent | mechanism. A complete
or very good in grievance redressal system
evaluation. operates in the institution.
The performance of the
Was your performance in ; o students were discussed with
6 o i e 5 | 83% replied in the students departmentally
assignments discussed with you? i . <
affirmative. and through mentoring
_ &' g system. 13
7 The institute takes active interest | 82% confirmed the Every department is assigned

with 2 field visit programme




exchange. and field visit
opportunities for students.

events

for the next session.

The teaching and mentoring
process in your institution

94% says mentoring

The students are extremely
satisfied with the mentorship

centric methods. such as

agrees teachers use

8 o . ok . process is highly programme. All teachers are
facilitates you in cognitive, social . . : ;
g satisfactory assigned with mentoring &
and emotional growth. -
report is prepared.
Students have expressed
overall satisfaction regarding
The institution provides multiple Orientation
9 i P P 93 % agree
opportunities to learn and grow. Programme,career
counseling programme ,skill
development programme.
Teachers inform you about your . :
. Progression to higher
expected competencies, course & g _
10 89 % do agree education increases every
outcomes and programme
year.
outcomes. -
L
Good response from the
Your mentor does a necessary 88 % savs in participants. Mentor also
11 follow-up with an assigned task to o oey have contact with mentee
affirmative i
you. even after completion of the
course.
: Students have expressed
The teachers illustrate the b . 4 s :
93% agree with the overall satisfaction regarding
12 concepts through examples and %
Vg comment practical classes and field
applications. g
VisiL.
a2 Los Regular mentor-mentee class
The teachers identify your g
; - was done and recorded.Every
strengths and encourage you with | 88% says in :
13 - SR 2 teacher is very much
providing right level of affirmative :
available even after
challenges.
classroom programme.
Weakness of students are
Teachers are able to identify your identified from their internal
14 weaknesses and help you to 89 % says yes performance, group
overcome them. discussion and also from
semester examination.
89 % respondent agree
that the institute
The institution makes effort to continuously
engage students in the monitoring, | monitoring, review Academic audit is done by
15 review and continuous quality and there is the institution regularly both
improvement of the teaching continuous quality internally and externally.
learning process. improvement of the
teaching learning
process.
16 The institute/ teachers use student | 88% respondent Teachers arc advised to

include more student centric




experiential learning, participative
learning and problem solving
methodologies for enhancing
learning experiences.

student centric
methods. such as
experiential learning,
participative learning
and problem solving
methodologies for
enhancing learning
experiences.

methods like practical
classes, Seminar classes field
visit ,exposure Vvisit, group
discussion .help desk etc.

Teachers encourage you to

All the extra curricular
activities were undertaken

17 par}igipale in extracurricular 90% says yes. during the session by the
activities. .
faculties.
In view of the responses
89% agree the received, for the
Efforts are made by the institute/ | institute/ teachers to improvement of curriculum
teachers to inculcate soft skills, inculcate soft skills, and other facilities, the
18 life skills and employability skills | life skills and IQAC is tirelessly working to
to make you ready for the world employability skills to | arrange soft skill programme,
of work. make you ready for virtual talks and seminars to
the world of work. hone the skills of the
students.
What percentage of teachers use All departments are provided
19 ICT tools such as LCD projector, | 95% says yes with laptop, desktop and
Multimedia, etc. while teaching. internet facility.
The college is continuously
‘ . . taking measures through
20 ;{he qverall quall}y oflea.ch‘lpg- 86% respondent says | IQAC and other statutory
earning process in your institute

is very good.

in affirmative

bodies to improve the
teaching learning process in
the institution.
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Pattamundai College, Pattamundai Student Satisfaction Survey (SSS) for the session
2022-23 Under Criterion Il of Teaching — Learning and Evaluation

1. How much of the syllabus was covered in the class? 462 response

2%

“

=4 -85 to 100%
®3-70to84%
w2-55to69%
®1-30to 54%
m 0 -Below 30%

2. How well did the teachers prepare for the classes? 462 responses

1%2% 0%

® 4 ~Thoroughly

m 3 - Satisfactorily

u 2 = Poorly

® 1 - Indifferently

® 0-Won't teach at all

CRITERION - 1 2.7.1. STUDENTS SATISFACTION SURVEY
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3. How well were the teachers able to communicate? 462 responses

3% 3% 1%

m 4 - Always effective i
® 3 - Sometimes effective |
i 2 — Just satisfactorily i
® 1- Generally ineffective

# 0- Very poor communication

4. The teacher's approach to teaching can best be described as462 responses

0%1%

® 4- Excellent
® 3 = Very good
# 2 - Good

1 - Fair

u 0- Poor

CRITERION - 11 2.7.1. STUDENTS SATISFACTION SURVEY




5. Fairness of the internal evaluation process by the teachers. 462 responses

| 29194 %%

® 4 - Always fair

® 3 = Usually fair

i 2 — Sometimes unfair
® 1 - Usually unfair

m 0- Unfair

B 4 — Every time
® 3 = Usually

% 2 — Occasionally/Sometimes

® 1 - Rarely

® 0- Never

CRITERION - Il 2.7.1. STUDENTS SATISFACTION SURVEY




7. The institute takes active interest in promoting internship, student exchange,

field visit opportunities for students.462 responses

1% .

\ | m 4 - Regularly i
m 3 - Often !

i 2 = Sometimes ‘

1 - Rarely ‘

m 0- Never

8. The teaching and mentoring process in your institution facilitates you in

cognitive, social and emotional growth.462 responses

1%%

B 4 - Significantly
W 3 - Very well

% 2 = Moderately
¥ 1-Marginally |
m 0- Not at all F

CRITERION - 11

2.7.1. STUDENTS SATISFACTION SURVEY




m 4 - Strongly agree
W3 -Agree

i 2 — Neutral

W 1 - Disagree

u 0- Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes
and programme outcomes.462 responses

2%
0%

W 4 - Every time

W 3 — Usually

W 2— Occasionally/Sometimes

= 1 - Rarely

» 0- Never siw]

CRITERION - 11 2.7.1. STUDENTS SATISFACTION SURVEY
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11. Your mentor does a necessary follow-up with an assigned task to you.462

responses

W4 -Every time

® 3 = Usually

# 2 = Occasionally/Sometimes
® 1 - Rarely

® 0-1|don’t have a mentor

12. The teachers illustrate the concepts through examples and applications462

responses

o4 -Every time
® 3 - Usually w
# 2 = Occasionally/Sometimes |
m 1- Rarely

® 0 - Never |

CRITERION - 11 2.7.1. STUDENTS SATISFACTION SURVEY




13. The teachers identify your strengths and encourage you with providing right
level of challenges.462 responses

39 2% 1%

= 4 - Fully

M 3 - Reasonably
W 2 — Partially

= 1 - Slightly

® 0- Unable to

14. Teachers are able to identify your weaknesses and help you to overcome
them.462 responses

292% 2%

® 4 - Every time

B 3 - Usually

2 - Occasionally/Sometimes
m 1 - Rarely

0 - Never
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15. The institution makes effort to engage students in the monitoring, review and

continuous quality improvement of the teaching learning process.462 responses

! 2% 2%

2% |
\ m 4 - Strongly agree 3

" m 3 - Agree |

i 2 = Neutral i

® 1 - Disagree 1

m 0 - Strongly disagree |

|

16. The institute/ teachers use student centric methods, such as experiential

learning, participative learning and problem solving methodologies for enhancing
learning experiences.462 responses

2% 1%

® 4 -To a great extent

¥ 3 - Moderate

% 2 -50me what l
™ 1-Very little \
# 0—-Not at all 1

CRITERION - 11 2.7.1. STUDENTS SATISFACTION SURVEY




17. Teachers encourage you to participate in extracurricular activities. 462 responses

I

1%
1%

® 4 - Strongly agree
W3- Agree

2 - Neutral

# 1 - Disagree

m 0 - Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.462 responses

3% 2%

‘ B 2%

¥ 4 -To a great extent
® 3 — Moderate

# 2 - Some what

= 1 - Very little |
m0-Notatall

CRITERION - 11 2.7.1. STUDENTS SATISFACTION SURVEY
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19. What percentage of teachers use ICT tools such as LCD projector, Multimedia,
etc. while teaching.462 responses

30419066

® 4 - Above 90% |
m3-70-8% |
" 2-50-69%
m1-30-49%
® 0 - Below 29% |

20. The overall quality of teaching-learning process in your institute is very
go00d.462 responses

!

4 -Strongly agree
®3-Agree

w2 = Neutral

B 1 - Disagree \

® 0 - Strongly disagree

CRITERION - 11 2.7.1. STUDENTS SATISFACTION SURVEY




